CERT INSTRUCTOR TRAINING

CERT T-T-T INSTRUCTORS CANADIAN HEADQUARTERS

Judy McMillan-Evans is the prin-
ciple of McMillan-Evans Consult-
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and project manager. Judy has 30 years' experi- Website:
ence in ftraining entrepreneurs and business
managers in all aspects of business operations, as
well as, 38 years' experience training and coaching
nonprofit leadership.
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Along with consulting and facilitating, Judy instructs . . - ]
and develops courses for the Mount Royal Universi- Charitable Registration Number:
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Competent, informed, experienced,

professional and capable
CERT instructors

Marg Pollon founding direc-
tor of Bridges of Love Minis-
try, introduced CERT training
to Calgary in 2014. Since
this time, over 50 CERT
graduates are better pre-
pared to assist themselves,
family and their neighbours,
during times of disaster.

Gerrit Swanepoel joined
Bridges of Love as Project
Coordinator for “The Power of
Civil Society, Moving at the
Speed of Trust.” He brings [
experience in project man-
agement together with a
desire to see rural communi-
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COMMUNITY EMERGENCY
RESPONSE TEAM

TRAIN-THE-TRAINER

CERT T-T-T, SECTION 12
UNIT 5, PSYCHOLOGY OF TRAUMA

At the conclusion of CERT T-T-T,
participants will:

Demonstrate knowledge of CERT Basic
Training Course

Demonstrate ability to present assigned
portion of course (teach-back)
Communicate core values of program
Demonstrate classroom management
techniques

Demonstrate effective teaching
techniques

Model appropriate behavior as an
Instructor

e

COMMUNITY EMERGENCY

RESPONSE TEAM

LEARNING OBJECTIVES

2022 CERT BASIC TRAIN-THE-TRAINER AGENDA

November 24, 2022 — DAY 1

November 25, 2025 — DAY 2

1:00 pm — 4:30 pm

(Disaster Medical Operations 2)
e Maximize Learning
e Teach-Back #1 (Assignment/
Preparation)
e Teach-back Presentations

MORNING e Introduction Unit 5 Over-view
8:00 am - Noon e Your Role as an Instructor (Psychology of Trauma)
e Unit 1 Over-view Unit 6 Over-view
(Disaster Preparedness) (Fire Safety & Utility Controls)
e Unit 2 Over-view Manage the Classroom
(CERT Organization) Unit 7 Over-view
e Unit 3 Over-view (Light Search & Rescue)
(Disaster Medical Operations 1)
AFTERNOON e Unit 4 Over-view Unit 8 Over-view

(CERT & Terrorism)

Teach-Back #2

(Assignment /Preparation)
Preparing for CERT Basic Training
Course

Course Summary

Graduation

Home-made apple pie celebration!

Half of the lessons focus on training and skills and half focus on review of the CERT training.
Among the most critical skills necessary to teach the CERT Basic Training course is the ability to
facilitate hands-on activities effectively. To that end, this course incorporates teach-back
activities. For the purposes of this program, a teach-back activity is defined as one in which the
participants are paired off and assigned a segment of instruction that they are then responsible,
for teaching to the remaining participants. These activities are designed to give the T-T-T
participants the opportunity to use and practice their instructional techniques - including team
teaching. It is also an opportunity for participants to give and receive feedback.

NOTE: Professionals in their field, who wish to instruct, may do so without taking the
CERT T-T-T course. However, the CERT T-T-T course gives an overview for the CERT Basic
Training for those who are unfamiliar with this basic emergency training. As well,

Judy McMillan-Evans offers an very enjoyable learning & teaching environment.

TARGET AUDIENCE:

e Those who already have training in an emergency discipline (ie: Doctor for the Disas-
ter Medical Operations module, Psychologist for the Psychology of Trauma etc.)

2 day training, PowerPoints slides, lunch, refreshments, certificate




